
We understand the significance of family history and the stories encapsulated in old photos. 
By choosing FOREVER Photo Restoration and Colorization, you’re not just restoring a picture; 
you’re preserving a piece of your family’s history for future generations to cherish. 

Our skilled Digital Restoration Artists work their magic using advanced software and expert 
techniques to repair tears, remove creases, eliminate water damage, restore faded colors, 
and even remove mold. We pay meticulous attention to preserving the original essence of 
the photo while enhancing its quality. You will receive your restored digital photos in your 
FOREVER account. 

Submitting your photos through our digital delivery service is simple and quick. Follow the 
steps below to get started!

Purchase “Photo Restoration Services” from 
our store. Ensure that you select the total 
number of photos requiring restoration and 
specify the desired services—restoration, 
colorization, or both—for each photo.

Following checkout, you will promptly 
receive an order confirmation email and a 
second email with instructions on how to 
send us your digital file(s). Kindly reply to 
the email with the attached photo(s) for 
restoration and any special instructions you 
may have. (Please check your spam folder!)

Restoration(s) will take approximately 2-5 
business days.

Once the restoration(s) are complete, they will 
be uploaded to your FOREVER account, into an 
album titled “FOREVER Photo Restoration”.

You will receive an email notification, alerting you that your restorations are now 
available for review within your account.  If you have any edits or concerns, let us know 
and we’ll work to address them.

We believe in personalized service. Our team works closely with you to understand your 
specific restoration needs and preferences.

Restore and Preserve Your Damaged Photos  
Through Our Photo Restoration Digital Delivery Service

If you have any questions before, during or after your restoration,  
please feel free to contact our Client Care team:

support@forever.com  |  1-888-FOREVER (1-888-367-3837)
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